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First Contact Resolution 

Top Number - Total Incidents

Bottom Number - First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact .

Cells displayed show the number of incidents resolved on first contact during the reporting period.

High Low Medium FCR Total

Tax Commission 2

0

468

305

3

0

473

305

Customer Company Total 2
0

468
305

3
0

473
305

Customer Company
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Missed Initial Response

Top Number - Total Incidents

Bottom Number - Missed Inital Response

Missed initial response tracks DTS' efforts to respond to customer incidents in accordance with enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock minutes. 

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period. 

Customer Company
High Low Medium MIR Total

Tax Commission 2

0

468

16

3

1

473

17

Customer Company Total 2
0

468
16

3
1

473
17
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Average Time To Initial Response

Top Number - Total Incidents

Bottom Number -Average time in hours

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock hour minutes. 

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

High Low Medium ATTIR Total

Tax Commission 2

0.15

468

0.12

3

0.58

473

0.12

Customer Company Total 2
0.15

468
0.12

3
0.58

473
0.12

Customer Company
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Missed Resolution

Top Number - Total Incidents

Bottom Number - Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Customer Company
High Low Medium MR Total

Tax Commission 2

0

468

9

3

0

473

9

Customer Company Total 2
0

468
9

3
0

473
9
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Average Time To Resolution

Top Number - Total Incidents

Bottom Number - Average time in hours

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

High Low Medium ATTR Total

Tax Commission 2

1.43

468

0.59

3

0.71

473

0.60

Customer Company Total 2
1.43

468
0.59

3
0.71

473
0.60

Customer Company

Page 499 of 697



Enterprise Incident Report February 2011 
As of 3/1/2011

Tax Commission

Detail

PC/Laptop Error NoneINC000000246584 No  0.01TIR:TIR Missed:Gay Green

LowTax CommissionMetro B Desktop Support No  3.30TTR:TTR Missed:Torri Randa Closed

Application Reporting NoneINC000000247582 Yes  1.26TIR:TIR Missed:Jayson Burke

LowTax CommissionMetro B Desktop Support No  1.26TTR:TTR Missed:Sean Chadbourne Closed

PC/Laptop None NoneINC000000251333 No  0.00TIR:TIR Missed:Cole McAfee

LowTax CommissionMetro B Desktop Support No  2.47TTR:TTR Missed:Austin Farey Closed

Print/Copy/Scan/Fax Incident NoneINC000000252905 No  0.49TIR:TIR Missed:Shelley Robinson

LowTax CommissionMetro D North Desktop Support No  0.49TTR:TTR Missed:Ruston McKay Closed

EIS Hardware Printer NoneINC000000253342 Yes  1.21TIR:TIR Missed:MV Farmington

LowTax CommissionMetro B Desktop Support No  4.19TTR:TTR Missed:Sean Chadbourne Resolved

Application Error NoneINC000000254300 No  0.44TIR:TIR Missed:Shelley Robinson

LowTax CommissionMetro B Desktop Support Yes  8.56TTR:TTR Missed:Austin Farey Closed

PC/Laptop Hardware NoneINC000000255638 Yes  2.27TIR:TIR Missed:Shelley Robinson

LowTax CommissionMetro B Desktop Support No  5.04TTR:TTR Missed:Austin Farey Closed

Telecom Voice Mail NoneINC000000256035 No  0.00TIR:TIR Missed:Barry Conover

LowTax CommissionMetro B Desktop Support No  0.17TTR:TTR Missed:Torri Randa Closed

Telecom Voice Mail NoneINC000000256043 No  0.02TIR:TIR Missed:Barry Conover

LowTax CommissionVoice Operations No  0.09TTR:TTR Missed:Annette Nielsen Closed

PC/Laptop Hardware NoneINC000000256047 No  0.20TIR:TIR Missed:John Manning

LowTax CommissionMetro B Desktop Support No  0.48TTR:TTR Missed:Torri Randa Closed

Application Password GenTaxINC000000256094 No  0.00TIR:TIR Missed:Brett Teuscher

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Mainframe Password BlueZoneINC000000256103 No  0.00TIR:TIR Missed:Marisa Manwaring

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Performance NoneINC000000256133 No  0.00TIR:TIR Missed:Terry Brimhall

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Print/Copy/Scan/Fax Error Code NoneINC000000256152 No  0.00TIR:TIR Missed:Dylan Jacobs

LowTax CommissionMetro B Desktop Support No  2.63TTR:TTR Missed:Austin Farey Closed

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000256156 No  0.00TIR:TIR Missed:Jake Marino

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

None None FATPOTINC000000256163 No  0.00TIR:TIR Missed:Bill McCarthy

LowTax CommissionMetro B Desktop Support Yes  7.62TTR:TTR Missed:Austin Farey Closed
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Server Error NoneINC000000256172 No  0.22TIR:TIR Missed:Jennifer Stanger

LowTax CommissionMetro B Hosting No  0.23TTR:TTR Missed:Paul Engberson Closed

PC/Laptop Password NoneINC000000256201 No  0.00TIR:TIR Missed:June Hesleph

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

Application Error QuickBooksINC000000256212 No  0.00TIR:TIR Missed:Bartt Stucki

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Motor Vehicle AdministrationINC000000256214 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Motor Vehicle AdministrationINC000000256218 No  0.00TIR:TIR Missed:MV Vernal

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password NoneINC000000256231 No  0.00TIR:TIR Missed:June Hesleph

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Network Password NoneINC000000256273 No  0.00TIR:TIR Missed:Marisa Manwaring

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Print/Copy/Scan/Fax Toner/Fuser/Ink NoneINC000000256274 No  0.00TIR:TIR Missed:Jeff Christiansen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password NoneINC000000256278 No  0.00TIR:TIR Missed:Richard Kirkland

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Error Motor Vehicle AdministrationINC000000256280 No  0.00TIR:TIR Missed:Richard Kirkland

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password NoneINC000000256317 No  0.00TIR:TIR Missed:Linda Allred

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Error QuickBooksINC000000256369 No  0.00TIR:TIR Missed:Brooke Vincent

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Internet ExplorerINC000000256490 No  0.00TIR:TIR Missed:Christine Fratto

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

EIS Hardware PC/Laptop NoneINC000000256509 No  0.00TIR:TIR Missed:Amy Arnn

LowTax CommissionMetro B Help Desk No  0.39TTR:TTR Missed:Brent Wishart Closed

Application Error Internet ExplorerINC000000256532 No  0.61TIR:TIR Missed:Randall Gardner

LowTax CommissionMetro B Desktop Support No  0.96TTR:TTR Missed:Torri Randa Closed

PC/Laptop Hardware NoneINC000000256541 No  0.00TIR:TIR Missed:MV Farmington

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

None None NoneINC000000256590 No  0.00TIR:TIR Missed:Laura Wickham

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed
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Telecom Voice Mail TelephoneINC000000256596 No  0.15TIR:TIR Missed:Thomas Post

LowTax CommissionVoice Operations No  0.21TTR:TTR Missed:Annette Nielsen Closed

Application Error QuickBooksINC000000256683 No  0.00TIR:TIR Missed:Eric Higbee

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Reporting Microsoft ExcelINC000000256722 No  0.00TIR:TIR Missed:Lynette Goodman

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Network Password Novell Client for 32-bit WindowsINC000000256739 No  0.00TIR:TIR Missed:Bethany Christensen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Telecom Voice Mail TelephoneINC000000256801 No  0.16TIR:TIR Missed:Jeffrey Bawden

LowTax CommissionVoice Operations No  0.54TTR:TTR Missed:Annette Nielsen Closed

None None NoneINC000000256805 No  0.00TIR:TIR Missed:Heather Gamon

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

PC/Laptop Error Microsoft ExcelINC000000256849 No  0.00TIR:TIR Missed:Lynette Goodman

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

Application Error Microsoft Office Professional 2007INC000000256899 No  0.00TIR:TIR Missed:Scott W Smith

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Hardware NoneINC000000257062 No  0.00TIR:TIR Missed:Daniel Rich

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

Application Password GenTaxINC000000257075 No  0.00TIR:TIR Missed:Patrick Morris

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Password Novell Client for 32-bit WindowsINC000000257078 No  0.00TIR:TIR Missed:June Washington

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password GenTaxINC000000257151 No  0.00TIR:TIR Missed:Linda Allred

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Reporting NoneINC000000257156 No  0.00TIR:TIR Missed:Bryan Bowles

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

PC/Laptop Virus NoneINC000000257159 No  0.00TIR:TIR Missed:Jennifer Casady

LowTax CommissionMetro B Help Desk No TTR:TTR Missed:Brent Wishart Closed

Application Error NoneINC000000257162 No  0.00TIR:TIR Missed:Lindsey Boone

LowTax CommissionTechnical Lead/Project Manager No  0.26TTR:TTR Missed:Bart Purser Closed

Application Error Motor Vehicle AdministrationINC000000257174 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Novell MessengerINC000000257177 No  0.00TIR:TIR Missed:Sarah Moller

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed
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PC/Laptop Error NoneINC000000257214 No  0.00TIR:TIR Missed:Sarah Moller

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

None None NoneINC000000257220 No  0.00TIR:TIR Missed:Christine Fratto

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000257241 No  0.00TIR:TIR Missed:Priscilla Sims

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

PC/Laptop Hardware NoneINC000000257254 No  0.16TIR:TIR Missed:Lance Lamb

LowTax CommissionMetro B Desktop Support No  0.70TTR:TTR Missed:Torri Randa Closed

Print/Copy/Scan/Fax Incident NoneINC000000257290 No  0.00TIR:TIR Missed:Michele Espina

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Microsoft Windows XP ProfessionalINC000000257339 No  0.00TIR:TIR Missed:Jennifer Casady

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Motor Vehicle AdministrationINC000000257357 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

EIS Hardware Scanner NoneINC000000257417 No  0.43TIR:TIR Missed:Charlie Roberts

LowTax CommissionMetro B Desktop Support No  2.45TTR:TTR Missed:Austin Farey Closed

Application Error ZENworks for DesktopsINC000000257434 No  0.00TIR:TIR Missed:Sarah Moller

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

EIS Hardware PC/Laptop NoneINC000000257503 No  0.87TIR:TIR Missed:Zenas Herdegen

LowTax CommissionMetro B Desktop Support No  0.87TTR:TTR Missed:Torri Randa Closed

None None NoneINC000000257508 No  0.00TIR:TIR Missed:Susan Waters

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Print/Copy/Scan/Fax Incident NoneINC000000257532 No  0.02TIR:TIR Missed:Trudy Gibbons

LowTax CommissionMetro B Desktop Support No  0.29TTR:TTR Missed:Torri Randa Closed

Application Password GenTaxINC000000257533 No  0.00TIR:TIR Missed:MV St George

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error NoneINC000000257546 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password GenTaxINC000000257565 No  0.00TIR:TIR Missed:Zenas Herdegen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Symantec AntiVirusINC000000257577 No  0.00TIR:TIR Missed:MV Cedar City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Hardware NoneINC000000257588 No  0.00TIR:TIR Missed:Zenas Herdegen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed
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Application Error BlueZoneINC000000257596 No  0.00TIR:TIR Missed:Fo'ou Vehikite

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Queue NoneINC000000257608 No  0.00TIR:TIR Missed:MV Price

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Virus NoneINC000000257609 No  0.00TIR:TIR Missed:Jody Jacobs

LowTax CommissionMetro B Desktop Support No  3.13TTR:TTR Missed:Austin Farey Closed

EIS Hardware Printer NoneINC000000257617 No  0.00TIR:TIR Missed:Angela Simmons

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

EIS Hardware Printer NoneINC000000257623 No  0.00TIR:TIR Missed:Pat Sorensen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

None None NoneINC000000257674 No  0.00TIR:TIR Missed:Curtis Stoddard

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Austin Farey Closed

PC/Laptop Error NoneINC000000257676 No  0.00TIR:TIR Missed:Holly Ward

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

PC/Laptop Virus NoneINC000000257679 No  0.00TIR:TIR Missed:Shelley Robinson

LowTax CommissionMetro B Help Desk No TTR:TTR Missed:Brent Wishart Closed

PC/Laptop Password GenTaxINC000000257687 No  0.00TIR:TIR Missed:June Hesleph

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

Telecom Voice Mail TelephoneINC000000257688 No  0.10TIR:TIR Missed:Marcia Orr

LowTax CommissionVoice Operations No  0.15TTR:TTR Missed:Annette Nielsen Closed

Application Reporting Adobe AcrobatINC000000257716 No  0.00TIR:TIR Missed:Tina Wright

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

EIS Hardware Printer NoneINC000000257737 No  0.17TIR:TIR Missed:Trudy Gibbons

LowTax CommissionMetro B Desktop Support No  0.17TTR:TTR Missed:Torri Randa Closed

Print/Copy/Scan/Fax Toner/Fuser/Ink NoneINC000000257748 No  0.00TIR:TIR Missed:Keith Gardner

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Sean Chadbourne Closed

Network Password NoneINC000000257797 No  0.00TIR:TIR Missed:Marisa Manwaring

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Password GenTaxINC000000257894 No  0.00TIR:TIR Missed:Candace Hays

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

Application Password GenTaxINC000000257902 No  0.00TIR:TIR Missed:Patrick Morris

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password GenTaxINC000000257908 No  0.00TIR:TIR Missed:Shane Maag

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed
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Application Error NoneINC000000257931 No  0.00TIR:TIR Missed:Pamela Raia

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

EIS Hardware PC/Laptop NoneINC000000257936 No  0.00TIR:TIR Missed:Karen Edwards

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

None None NoneINC000000257989 No  0.00TIR:TIR Missed:Lezlie McCall

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Password GenTaxINC000000257991 No  0.00TIR:TIR Missed:Beverly Beitel

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Motor Vehicle AdministrationINC000000258035 No  0.00TIR:TIR Missed:MV Ogden

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

None None NoneINC000000258047 No  0.00TIR:TIR Missed:Jeanette Sever

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Reporting Microsoft Office Professional 2007INC000000258062 No  0.00TIR:TIR Missed:Larry Hatch

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Error NoneINC000000258079 No  0.00TIR:TIR Missed:Lamar Sayer

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Mainframe Password BlueZoneINC000000258083 No  0.00TIR:TIR Missed:Becky McKenzie

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error NoneINC000000258120 No  0.00TIR:TIR Missed:Laurie Lefevre

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Error Avaya CentreVu SupervisorINC000000258128 No  0.00TIR:TIR Missed:Dana Johnson

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

Application Error Microsoft Windows XP ProfessionalINC000000258187 No  0.00TIR:TIR Missed:Sharlet Braman

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

None None NoneINC000000258215 No  0.00TIR:TIR Missed:Marisa Manwaring

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

None None NoneINC000000258298 No  0.00TIR:TIR Missed:Suzanne Covert

LowTax CommissionMetro B Desktop Support No  0.13TTR:TTR Missed:Gary Graham Closed

EIS Hardware Printer NoneINC000000258309 No  0.82TIR:TIR Missed:Johanna Madsen

LowTax CommissionMetro B Desktop Support No  0.82TTR:TTR Missed:Sean Chadbourne Closed

PC/Laptop None NoneINC000000258463 No  0.00TIR:TIR Missed:Cheryl Keener

LowTax CommissionRural South Desktop Support No  0.00TTR:TTR Missed:Lance Nay Closed

None None NoneINC000000258479 No  0.00TIR:TIR Missed:MV Loa

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed
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Application Reporting NoneINC000000258530 No  0.00TIR:TIR Missed:Stephen Anderson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

None None NoneINC000000258584 No  0.00TIR:TIR Missed:Diane Gibson

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Austin Farey Closed

Application Reporting NoneINC000000258589 No  0.00TIR:TIR Missed:Lee Hill

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Telecom Voice Mail NoneINC000000258623 No  0.04TIR:TIR Missed:Cynthia Williams

LowTax CommissionVoice Operations No  0.11TTR:TTR Missed:Annette Nielsen Closed

Application Reporting NoneINC000000258649 No  0.00TIR:TIR Missed:David Bushman

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

PC/Laptop Hardware NoneINC000000258824 No  0.43TIR:TIR Missed:Barry Conover

LowTax CommissionMetro B Desktop Support No  0.43TTR:TTR Missed:Sean Chadbourne Closed

Print/Copy/Scan/Fax Toner/Fuser/Ink NoneINC000000258915 No  0.00TIR:TIR Missed:MV South Valley

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Sean Chadbourne Closed

None None Microsoft Windows XP ProfessionalINC000000258921 No  0.00TIR:TIR Missed:Julie Hird

LowTax CommissionMetro B Desktop Support Yes  53.54TTR:TTR Missed:Austin Farey Closed

None None Microsoft Windows XP ProfessionalINC000000258923 No  0.00TIR:TIR Missed:Bill McCarthy

LowTax CommissionMetro B Desktop Support Yes  28.17TTR:TTR Missed:Austin Farey Closed

PC/Laptop Hardware NoneINC000000258935 No  0.00TIR:TIR Missed:Lance Lamb

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password GenTaxINC000000258945 No  0.00TIR:TIR Missed:Larry Hatch

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Password NoneINC000000258946 No  0.00TIR:TIR Missed:Marisa Manwaring

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Password GenTaxINC000000258952 No  0.00TIR:TIR Missed:Beverly Beitel

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password Motor Vehicle AdministrationINC000000258954 No  0.00TIR:TIR Missed:MV Ogden

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Telecom Voice Mail NoneINC000000258983 No  0.30TIR:TIR Missed:Dona Campagna

LowTax CommissionVoice Operations No  0.37TTR:TTR Missed:Annette Nielsen Closed

Print/Copy/Scan/Fax Error Code Microsoft Windows XP ProfessionalINC000000259010 No  0.00TIR:TIR Missed:Angela Simmons

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

Application Error NoneINC000000259018 Yes  2.55TIR:TIR Missed:Chodon Chodon

LowTax CommissionMetro B Desktop Support No  2.55TTR:TTR Missed:Sean Chadbourne Closed
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None None NoneINC000000259034 No  0.00TIR:TIR Missed:Charlie Roberts

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Password Avaya CentreVu SupervisorINC000000259058 No  0.00TIR:TIR Missed:Mark Kaleta

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Error NoneINC000000259078 No  0.34TIR:TIR Missed:MV Farmington

LowTax CommissionNetwork Operations No TTR:TTR Missed:Brant Davis Closed

Network Error NoneINC000000259078 No  0.00TIR:TIR Missed:MV Farmington

LowTax CommissionNetwork Operations No TTR:TTR Missed:Brant Davis Closed

Print/Copy/Scan/Fax Incident NoneINC000000259125 No  0.00TIR:TIR Missed:Pat Sorensen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Incident NoneINC000000259155 No  0.00TIR:TIR Missed:Pat Sorensen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Error NoneINC000000259232 No  0.00TIR:TIR Missed:June Washington

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

Application Password GenTaxINC000000259239 No  0.00TIR:TIR Missed:Christine Robinson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Hardware Microsoft Windows XP ProfessionalINC000000259288 No  0.00TIR:TIR Missed:Jayson Burke

LowTax CommissionMetro B Desktop Support No TTR:TTR Missed:Sean Chadbourne Closed

Application Error Motor Vehicle AdministrationINC000000259315 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Reporting Internet ExplorerINC000000259320 No  0.00TIR:TIR Missed:James Teton

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Sean Chadbourne Closed

Application Error Internet ExplorerINC000000259366 Yes  3.90TIR:TIR Missed:Cindy M Clark

LowTax CommissionMetro B Desktop Support No  4.88TTR:TTR Missed:Torri Randa Closed

Application Password Novell GroupWiseINC000000259417 No  0.00TIR:TIR Missed:MV Price

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Novell GroupWiseINC000000259423 No  0.00TIR:TIR Missed:Oren Kimber

LowTax CommissionMetro B Help Desk No  2.68TTR:TTR Missed:Gavin Barney Closed

Application Reporting NoneINC000000259435 No  0.00TIR:TIR Missed:Larry Hatch

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

None None NoneINC000000259505 No  0.00TIR:TIR Missed:Shelley Robinson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Reporting NoneINC000000259581 No  0.00TIR:TIR Missed:Angela Simmons

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed
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EIS Hardware Scanner NoneINC000000259596 No  0.09TIR:TIR Missed:Carolyn Leeper

LowTax CommissionMetro B Desktop Support No  1.29TTR:TTR Missed:Sean Chadbourne Closed

Application Error Motor Vehicle AdministrationINC000000259692 No  0.00TIR:TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

EIS Hardware PC/Laptop NoneINC000000259712 No  0.07TIR:TIR Missed:Becky McKenzie

LowTax CommissionMetro B Desktop Support No  0.32TTR:TTR Missed:Sean Chadbourne Closed

EIS Hardware Printer NoneINC000000259777 No  0.00TIR:TIR Missed:MV Provo

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Password NoneINC000000259819 No  0.00TIR:TIR Missed:Marisa Manwaring

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Network Password Novell Client for 32-bit WindowsINC000000259916 No  0.00TIR:TIR Missed:Marisa Manwaring

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Mobile Devices Error NoneINC000000259918 No  0.00TIR:TIR Missed:Barry Conover

LowTax CommissionMetro B Desktop Support No TTR:TTR Missed:Sean Chadbourne Closed

Print/Copy/Scan/Fax Incident NoneINC000000259922 No  0.00TIR:TIR Missed:Brett Teuscher

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password GenTaxINC000000259936 No  0.00TIR:TIR Missed:June Washington

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error PGPINC000000259945 Yes  2.37TIR:TIR Missed:Kyle Boyer

LowTax CommissionMetro B Desktop Support No  2.37TTR:TTR Missed:Austin Farey Closed

None None NoneINC000000260033 No  0.00TIR:TIR Missed:Larry Hatch

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Network Performance NoneINC000000260037 No  0.07TIR:TIR Missed:MV Junction

LowTax CommissionNetwork Operations No  0.77TTR:TTR Missed:Jack Bridwell Closed

None None Microsoft Windows XP ProfessionalINC000000260151 No  0.00TIR:TIR Missed:Michael Palombi

LowTax CommissionTechnical Lead/Project Manager No  0.00TTR:TTR Missed:Bart Purser Closed

Application Error Motor Vehicle AdministrationINC000000260211 No  0.00TIR:TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Reporting Microsoft Windows XP ProfessionalINC000000260221 No  0.00TIR:TIR Missed:MV Cedar City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Telecom Voice Mail NoneINC000000260229 No  0.10TIR:TIR Missed:Cynthia Williams

LowTax CommissionVoice Operations No  0.14TTR:TTR Missed:Annette Nielsen Closed

Application Error Microsoft Office Professional 2007INC000000260326 No  0.00TIR:TIR Missed:Jayson Burke

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed
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Application Reporting Novell GroupWiseINC000000260352 No  0.00TIR:TIR Missed:Warren Webb

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Print/Copy/Scan/Fax Incident NoneINC000000260375 No  0.00TIR:TIR Missed:MV Provo

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

None None NoneINC000000260437 No  0.00TIR:TIR Missed:Randy Farnsworth

LowTax CommissionMetro B Hosting No TTR:TTR Missed:Cordell Measells Closed

Application Error NoneINC000000260482 No  0.00TIR:TIR Missed:Jeanette Sever

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

None None NoneINC000000260487 No  0.00TIR:TIR Missed:Amy Arnn

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Print/Copy/Scan/Fax Paper Jam NoneINC000000260547 No  0.00TIR:TIR Missed:MV St George

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Telecom None NoneINC000000260562 No  0.29TIR:TIR Missed:Debra Walker

LowTax CommissionVoice Operations No  0.55TTR:TTR Missed:Lois Schow Closed

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000260577 No  0.00TIR:TIR Missed:Jackie Bate

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

Application Reporting NoneINC000000260612 No  0.34TIR:TIR Missed:Monte Roberts

LowTax CommissionMetro B Desktop Support No  1.14TTR:TTR Missed:Torri Randa Closed

None None Internet ExplorerINC000000260739 No  0.00TIR:TIR Missed:Karalynn Malcolm-Sugden

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Austin Farey Closed

Application Password Utah Criminal Justice Information SystemINC000000260762 No  0.00TIR:TIR Missed:Jody Randall

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Error Microsoft Windows XP ProfessionalINC000000260850 No  0.43TIR:TIR Missed:Laura Atwood

LowTax CommissionMetro B Desktop Support No  1.84TTR:TTR Missed:Torri Randa Closed

PC/Laptop Hardware Internet ExplorerINC000000260880 Yes  1.44TIR:TIR Missed:Michael Palombi

LowTax CommissionMetro B Desktop Support No  1.44TTR:TTR Missed:Torri Randa Closed

Application Error Microsoft Windows XP ProfessionalINC000000260884 No  0.00TIR:TIR Missed:Rebecca Powell

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

EIS Hardware PC/Laptop NoneINC000000260921 Yes  1.10TIR:TIR Missed:Ryan Tucker

LowTax CommissionMetro B Desktop Support No  1.15TTR:TTR Missed:Torri Randa Closed

EIS Hardware Printer NoneINC000000260943 No  0.00TIR:TIR Missed:MV Nephi

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Password Utah Criminal Justice Information SystemINC000000260953 No  0.00TIR:TIR Missed:Robin King

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed
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Application Error NoneINC000000260954 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password Novell GroupWiseINC000000260955 No  0.00TIR:TIR Missed:Veronica Washburn

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error NoneINC000000260971 No  0.00TIR:TIR Missed:Veronica Washburn

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Hardware NoneINC000000260973 No  0.00TIR:TIR Missed:Michael Waterfall

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Telecom Hardware NoneINC000000260994 No  0.60TIR:TIR Missed:Paula Vanikiotis

LowTax CommissionVoice Operations No  1.23TTR:TTR Missed:Lois Schow Closed

Application Error Novell GroupWiseINC000000261019 No  0.00TIR:TIR Missed:Oren Kimber

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Reporting Cisco AnyConnect VPN ClientINC000000261050 No  0.00TIR:TIR Missed:Eric Higbee

LowTax CommissionMetro B Help Desk No  0.99TTR:TTR Missed:Brent Wishart Closed

Telecom Feature NoneINC000000261095 No  0.43TIR:TIR Missed:Michael Waterfall

LowTax CommissionHelp Desk No  0.43TTR:TTR Missed:James Stearns Closed

Application Reporting NoneINC000000261120 No  0.00TIR:TIR Missed:Frank Hales

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Mainframe Password BlueZoneINC000000261125 No  0.00TIR:TIR Missed:Robin King

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password Utah Criminal Justice Information SystemINC000000261137 No  0.00TIR:TIR Missed:Alled Bates

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Error Novell GroupWiseINC000000261150 No  0.00TIR:TIR Missed:Bruce Johnson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Error NoneINC000000261153 No  0.00TIR:TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

Application Error Microsoft Windows XP ProfessionalINC000000261157 No  0.00TIR:TIR Missed:Michael Waterfall

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error BlueZoneINC000000261180 No  0.00TIR:TIR Missed:Karen Waller

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error NoneINC000000261202 No  0.00TIR:TIR Missed:Vaun Johnson

LowTax CommissionMetro B Help Desk No  0.31TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Incident NoneINC000000261218 No  0.00TIR:TIR Missed:Lynda Wood

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed
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Application Reporting NoneINC000000261263 No  0.00TIR:TIR Missed:Mia Detton

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Error GenTaxINC000000261269 No  0.00TIR:TIR Missed:Eric Higbee

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Incident NoneINC000000261281 Yes  1.20TIR:TIR Missed:Holly Ward

LowTax CommissionMetro B Desktop Support No  1.99TTR:TTR Missed:Torri Randa Closed

Print/Copy/Scan/Fax Incident NoneINC000000261324 No  0.06TIR:TIR Missed:Bea Tu

LowTax CommissionMetro B Help Desk Yes  8.68TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Error Novell MessengerINC000000261389 No  0.00TIR:TIR Missed:Ruth Ann Jefferies

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

Application Error insurance.utah.govINC000000261498 No  0.00TIR:TIR Missed:Paula Vanikiotis

LowTax CommissionMetro B Desktop Support No  0.87TTR:TTR Missed:Jay Locker Closed

Application Error Novell GroupWiseINC000000261527 No  0.00TIR:TIR Missed:Alisi Tupou

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Incident NoneINC000000261531 No  0.06TIR:TIR Missed:Joseph Bradbury

LowTax CommissionSecurity No  0.53TTR:TTR Missed:Bart Grant Closed

Application Error Motor Vehicle AdministrationINC000000261535 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Novell GroupWiseINC000000261683 No  0.00TIR:TIR Missed:Heidi Ashdown

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Microsoft Windows XP ProfessionalINC000000261721 Yes  1.48TIR:TIR Missed:Vickie Gritzmacher

LowTax CommissionMetro B Desktop Support No  2.93TTR:TTR Missed:Torri Randa Closed

Application Reporting NoneINC000000261733 No  0.00TIR:TIR Missed:Lia Eckhardt

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Reporting Novell GroupWiseINC000000261762 Yes  1.24TIR:TIR Missed:Monica Fletcher

LowTax CommissionMetro B Help Desk No  1.24TTR:TTR Missed:Brent Wishart Closed

Application Reporting Internet ExplorerINC000000261778 No  0.00TIR:TIR Missed:Randy Farnsworth

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Network Password Utah Master DirectoryINC000000261900 No  0.44TIR:TIR Missed:Patrick Morris

LowTax CommissionSecurity No  0.44TTR:TTR Missed:Sharon Smith Closed

Application Password Novell GroupWiseINC000000261936 No  0.00TIR:TIR Missed:Barry Conover

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Reporting Adobe FlashINC000000261985 No  0.00TIR:TIR Missed:Charlie Roberts

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed
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EIS Hardware Printer NoneINC000000262001 No  0.00TIR:TIR Missed:Bea Tu

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Error Adobe FlashINC000000262030 No  0.00TIR:TIR Missed:Cynthia Williams

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

None None Motor Vehicle AdministrationINC000000262122 No  0.00TIR:TIR Missed:Naomi Pace

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Austin Farey Closed

Print/Copy/Scan/Fax Paper Jam NoneINC000000262137 No  0.38TIR:TIR Missed:Julene Hampton

LowTax CommissionMetro B Desktop Support No  0.45TTR:TTR Missed:Austin Farey Closed

Telecom Voice Mail NoneINC000000262189 No  0.17TIR:TIR Missed:Adam Bagley

LowTax CommissionVoice Operations No  0.21TTR:TTR Missed:Annette Nielsen Closed

Network Remote Connectivity NoneINC000000262198 No  0.00TIR:TIR Missed:Jeremy Roskelley

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Austin Farey Closed

Application Reporting NoneINC000000262213 No  0.00TIR:TIR Missed:Randy Farnsworth

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

EIS Hardware Printer NoneINC000000262233 No  0.00TIR:TIR Missed:Cindy Dennis

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Reporting NoneINC000000262259 No  0.00TIR:TIR Missed:Dean Powell

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Error Internet ExplorerINC000000262261 No  0.00TIR:TIR Missed:Shelley Eastmond

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Telecom None NoneINC000000262264 No  0.10TIR:TIR Missed:Zenas Herdegen

LowTax CommissionVoice Operations No  0.15TTR:TTR Missed:Annette Nielsen Closed

PC/Laptop Hardware NoneINC000000262358 No  0.02TIR:TIR Missed:Ryan Tucker

LowTax CommissionMetro B Desktop Support No  0.34TTR:TTR Missed:Torri Randa Closed

Application Reporting NoneINC000000262375 No  0.00TIR:TIR Missed:MV St George

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Error Microsoft ExcelINC000000262377 No  0.00TIR:TIR Missed:Jill Petrie

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Reporting Motor Vehicle AdministrationINC000000262378 No  0.00TIR:TIR Missed:MV Nephi

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

EIS Hardware Printer NoneINC000000262382 No  0.00TIR:TIR Missed:Mary Ann Burtch

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Error Motor Vehicle AdministrationINC000000262420 No  0.00TIR:TIR Missed:MV Coalville

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed
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Application Password GenTaxINC000000262423 No  0.00TIR:TIR Missed:MV St George

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Telecom Hardware NoneINC000000262426 Yes  1.19TIR:TIR Missed:Dana Johnson

MediumTax CommissionVoice/Data/WAN Services No  1.58TTR:TTR Missed:Art Scott Closed

Application Reporting Novell GroupWiseINC000000262476 No  0.00TIR:TIR Missed:Lia Eckhardt

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Network Password Novell Client for 32-bit WindowsINC000000262578 No  0.00TIR:TIR Missed:Bethany Christensen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

EIS Hardware PC/Laptop NoneINC000000262599 No  0.07TIR:TIR Missed:Monte Roberts

LowTax CommissionMetro B Desktop Support No  2.65TTR:TTR Missed:Austin Farey Closed

Application Error NoneINC000000262614 No  0.00TIR:TIR Missed:Sherry Bushnell

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error NoneINC000000262648 No  0.00TIR:TIR Missed:Julia Warga

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Hardware NoneINC000000262736 No  0.59TIR:TIR Missed:Debbie Berry

LowTax CommissionMetro B Desktop Support No  0.59TTR:TTR Missed:Jay Locker Closed

EIS Hardware File Server NoneINC000000262798 No  0.04TIR:TIR Missed:Charlie Roberts

LowTax CommissionMetro B Desktop Support No  0.21TTR:TTR Missed:Torri Randa Closed

Application Password GenTaxINC000000262811 No  0.00TIR:TIR Missed:Gary Peart

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Microsoft ExcelINC000000263050 No  0.00TIR:TIR Missed:Jill Petrie

LowTax CommissionMetro B Desktop Support No  0.86TTR:TTR Missed:Torri Randa Closed

Application Error Motor Vehicle AdministrationINC000000263123 No  0.00TIR:TIR Missed:MV Price

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Reporting Motor Vehicle AdministrationINC000000263124 No  0.00TIR:TIR Missed:Sarah Moller

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Error Motor Vehicle AdministrationINC000000263125 No  0.00TIR:TIR Missed:Keirstin Osness

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Mainframe Password NoneINC000000263163 No  0.00TIR:TIR Missed:Tanya Spoon

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Password GenTaxINC000000263178 No  0.00TIR:TIR Missed:Miralee Kelsey

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

PC/Laptop Password GenTaxINC000000263187 No  0.00TIR:TIR Missed:Alled Bates

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed
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Application Password Novell GroupWiseINC000000263203 No  0.00TIR:TIR Missed:Mia Detton

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

EIS Hardware PC/Laptop NoneINC000000263228 No  0.10TIR:TIR Missed:Lamar Sayer

LowTax CommissionMetro B Desktop Support No  0.34TTR:TTR Missed:Torri Randa Closed

EIS Hardware PC/Laptop NoneINC000000263253 No  0.00TIR:TIR Missed:Lia Eckhardt

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Reporting NoneINC000000263284 No  0.45TIR:TIR Missed:Andre Baksh

LowTax CommissionMetro B Desktop Support No  1.13TTR:TTR Missed:Torri Randa Closed

Application Error Motor Vehicle AdministrationINC000000263311 No  0.00TIR:TIR Missed:Colleen Conover

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password GenTaxINC000000263314 No  0.00TIR:TIR Missed:Matthew Duke

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password GenTaxINC000000263316 No  0.00TIR:TIR Missed:Matthew Isom

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Reporting Motor Vehicle AdministrationINC000000263327 No  0.69TIR:TIR Missed:Janet Shimizu

LowTax CommissionMetro B Desktop Support No  0.98TTR:TTR Missed:Torri Randa Closed

Application Reporting NoneINC000000263329 No  0.00TIR:TIR Missed:MV Ogden

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Reporting Motor Vehicle AdministrationINC000000263361 No  0.00TIR:TIR Missed:MV Park City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Password GenTaxINC000000263373 No  0.00TIR:TIR Missed:Diana O'Brien

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Performance NoneINC000000263374 No  0.50TIR:TIR Missed:Arthur Brownell

LowTax CommissionMetro B Desktop Support No  0.65TTR:TTR Missed:Torri Randa Closed

Application Error Microsoft ExcelINC000000263391 No  0.00TIR:TIR Missed:Jim McNair

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Motor Vehicle AdministrationINC000000263461 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Incident NoneINC000000263516 No  0.00TIR:TIR Missed:MV Park City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password GenTaxINC000000263519 No  0.00TIR:TIR Missed:Timothy Peterson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Reporting Motor Vehicle AdministrationINC000000263524 No  0.00TIR:TIR Missed:MV Nephi

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed
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None None BlueZoneINC000000263535 No  0.00TIR:TIR Missed:Lee Hill

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Austin Farey Closed

PC/Laptop Hardware NoneINC000000263555 No  0.05TIR:TIR Missed:Amy Lopez

LowTax CommissionMetro B Desktop Support No  2.12TTR:TTR Missed:Austin Farey Closed

EIS Hardware PC/Laptop NoneINC000000263616 No  0.81TIR:TIR Missed:Amy Lopez

LowTax CommissionMetro B Desktop Support No  1.33TTR:TTR Missed:Austin Farey Closed

PC/Laptop Hardware NoneINC000000263716 No  0.00TIR:TIR Missed:Michael Paletta

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Austin Farey Closed

Application Password GenTaxINC000000263745 No  0.00TIR:TIR Missed:Emily Butler

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Error QuickBooksINC000000263769 No  0.00TIR:TIR Missed:Jayson Burke

LowTax CommissionMetro B Help Desk No  3.42TTR:TTR Missed:Gavin Barney Resolved

Application Reporting Motor Vehicle AdministrationINC000000263806 No  0.00TIR:TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Telecom Hardware TelephoneINC000000263823 No  0.13TIR:TIR Missed:Patrick Morris

LowTax CommissionVoice Operations No  0.27TTR:TTR Missed:Annette Nielsen Closed

Application Reporting Motor Vehicle AdministrationINC000000263830 No  0.00TIR:TIR Missed:MV Fillmore

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Reporting NoneINC000000263841 No  0.00TIR:TIR Missed:Christena Ohrn

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Reporting Microsoft OfficeINC000000263850 No  0.00TIR:TIR Missed:Bryan Bowles

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Reporting NoneINC000000263862 No  0.00TIR:TIR Missed:MV Duchesne

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Reporting NoneINC000000263929 No  0.00TIR:TIR Missed:Francine Corbridge

LowTax CommissionMetro B Help Desk No TTR:TTR Missed:Brent Wishart Resolved

Application None BlackBerry ConfigurationINC000000264008 No  0.00TIR:TIR Missed:Kevin Park

LowTax CommissionHelp Desk No TTR:TTR Missed:Eileen Dubach Resolved

Telecom Call/Receive NoneINC000000264077 No  0.15TIR:TIR Missed:Andrew Rojas

LowTax CommissionVoice Operations No  0.32TTR:TTR Missed:Lois Schow Resolved

PC/Laptop Error NoneINC000000264092 No  0.00TIR:TIR Missed:Janet Shimizu

LowTax CommissionMetro B Desktop Support No  2.32TTR:TTR Missed:Torri Randa Resolved

Application Error Microsoft Windows XP ProfessionalINC000000264095 No  0.00TIR:TIR Missed:Adam Timmins

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved
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Application Error Microsoft WordINC000000264098 No  0.00TIR:TIR Missed:Lynda Wood

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error NoneINC000000264163 No  0.00TIR:TIR Missed:Alled Bates

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Password GenTaxINC000000264166 No  0.00TIR:TIR Missed:Christine Robinson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Network Performance NoneINC000000264187 No  0.37TIR:TIR Missed:Colleen McDonald

LowTax CommissionMetro B Desktop Support No  0.51TTR:TTR Missed:Torri Randa Resolved

Telecom Call/Receive NoneINC000000264200 No  0.13TIR:TIR Missed:Shirley Shilaos

LowTax CommissionVoice/Data/WAN Services No  0.00TTR:TTR Missed:Art Scott Resolved

Telecom Call/Receive NoneINC000000264200 No  0.00TIR:TIR Missed:Shirley Shilaos

LowTax CommissionVoice/Data/WAN Services No  0.00TTR:TTR Missed:Art Scott Resolved

Telecom Voice Mail NoneINC000000264227 No  0.19TIR:TIR Missed:Christena Ohrn

LowTax CommissionVoice Operations No  0.33TTR:TTR Missed:Annette Nielsen Resolved

Application Password Motor Vehicle AdministrationINC000000264272 No  0.00TIR:TIR Missed:Trudy Gibbons

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Password Motor Vehicle AdministrationINC000000264349 No  0.00TIR:TIR Missed:Trudy Gibbons

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Internet ExplorerINC000000264378 No  0.00TIR:TIR Missed:Andre Baksh

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Telecom Call Management NoneINC000000264380 No  0.31TIR:TIR Missed:John Manning

LowTax CommissionVoice Operations No  0.40TTR:TTR Missed:Lois Schow Resolved

EIS Hardware Printer NoneINC000000264472 No  0.00TIR:TIR Missed:Julie Hird

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

EIS Hardware PC/Laptop NoneINC000000264496 No  0.00TIR:TIR Missed:Julie Hird

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Password GenTaxINC000000264537 No  0.00TIR:TIR Missed:Sherry Bushnell

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Server Error NoneINC000000264541 No  0.00TIR:TIR Missed:Doug Smith

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Print/Copy/Scan/Fax Incident NoneINC000000264544 No  0.00TIR:TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Network Password NoneINC000000264595 No  0.00TIR:TIR Missed:Brian L Stone

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved
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Application Password Utah Criminal Justice Information SystemINC000000264674 No  0.00TIR:TIR Missed:Janet S Taylor

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Network Password Novell Client for 32-bit WindowsINC000000264680 No  0.00TIR:TIR Missed:Kimberly Knorr

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Network Password Novell Client for 32-bit WindowsINC000000264705 No  0.00TIR:TIR Missed:Michael Waterfall

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Motor Vehicle AdministrationINC000000264710 No  0.00TIR:TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Reporting Novell GroupWiseINC000000264748 No  0.11TIR:TIR Missed:Cathy Maez

LowTax CommissionMetro B Help Desk No  0.31TTR:TTR Missed:Gavin Barney Resolved

Application Reporting Novell GroupWiseINC000000264754 No  0.00TIR:TIR Missed:Barry Conover

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Password GenTaxINC000000264781 No  0.00TIR:TIR Missed:Brandy Arnoldus

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Error Motor Vehicle AdministrationINC000000264852 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

EIS Hardware PC/Laptop NoneINC000000264944 No  0.11TIR:TIR Missed:Carrie Luna

LowTax CommissionMetro B Desktop Support No  1.19TTR:TTR Missed:Austin Farey Resolved

Application Password GenTaxINC000000264952 No  0.00TIR:TIR Missed:Vickie Gritzmacher

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Network Password Novell Client for 32-bit WindowsINC000000265039 No  0.17TIR:TIR Missed:Marisa Manwaring

LowTax CommissionSecurity No  0.17TTR:TTR Missed:Sharon Smith Resolved

Telecom Call/Receive NoneINC000000265073 No  0.20TIR:TIR Missed:Debbie Huni

HighTax CommissionVoice Operations No  0.20TTR:TTR Missed:Annette Nielsen Resolved

Network Performance NoneINC000000265086 No  0.00TIR:TIR Missed:Craig Jolley

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Error Microsoft Windows XP ProfessionalINC000000265098 No  0.00TIR:TIR Missed:Nery Coleman

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Reporting NoneINC000000265113 No  0.63TIR:TIR Missed:Christine Robinson

LowTax CommissionMetro B Desktop Support No  0.63TTR:TTR Missed:Sean Chadbourne Resolved

None None NoneINC000000265118 No  0.00TIR:TIR Missed:Melanie Palmer

LowTax CommissionMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000265126 No  0.00TIR:TIR Missed:Jeff Christiansen

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Sean Chadbourne Resolved
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Network Password Novell Client for 32-bit WindowsINC000000265127 No  0.00TIR:TIR Missed:Meckin Bless

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Password GenTaxINC000000265163 No  0.00TIR:TIR Missed:Doral Vance

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

PC/Laptop Performance Microsoft Windows XP ProfessionalINC000000265165 No  0.45TIR:TIR Missed:Tenzin Tsering

LowTax CommissionMetro B Desktop Support No  1.54TTR:TTR Missed:Torri Randa Resolved

Telecom None NoneINC000000265173 No  0.00TIR:TIR Missed:Debbie Huni

LowTax CommissionVoice Operations No TTR:TTR Missed:Annette Nielsen Resolved

Application Reporting Novell GroupWiseINC000000265226 No  0.00TIR:TIR Missed:Ruth Ann Jefferies

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Error Motor Vehicle AdministrationINC000000265235 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Reporting Novell MessengerINC000000265246 No  0.00TIR:TIR Missed:Kimberly Johnson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Network Password NoneINC000000265271 No  0.00TIR:TIR Missed:Julio Aranda

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Reporting NoneINC000000265309 No  0.02TIR:TIR Missed:Julio Aranda

LowTax CommissionMetro B Desktop Support No  0.21TTR:TTR Missed:Torri Randa Resolved

Application Password GenTaxINC000000265385 No  0.00TIR:TIR Missed:Gary Abshire

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

EIS Hardware PC/Laptop NoneINC000000265412 No  0.00TIR:TIR Missed:Cleo Meneses

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Reporting NoneINC000000265445 No  0.00TIR:TIR Missed:Joy Jasperson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Reporting NoneINC000000265446 No  0.00TIR:TIR Missed:Tyler McIntosh

LowTax CommissionMetro B Help Desk No TTR:TTR Missed:Brent Wishart Resolved

Print/Copy/Scan/Fax Incident NoneINC000000265543 No  0.00TIR:TIR Missed:Benjamin Hulet

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Network Incident NoneINC000000265600 No  0.00TIR:TIR Missed:Mark Wiedeman

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Network Incident NoneINC000000265604 No  0.00TIR:TIR Missed:Tyler McIntosh

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Reporting NoneINC000000265747 No  0.00TIR:TIR Missed:Vickie Gritzmacher

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved
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Application Reporting NoneINC000000265780 No  0.00TIR:TIR Missed:Shannon Stones

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Telecom Call/Receive NoneINC000000265808 No  0.26TIR:TIR Missed:Shirley Shilaos

LowTax CommissionVoice/Data/WAN Services No  0.26TTR:TTR Missed:Art Scott Resolved

None None NoneINC000000265851 No  0.00TIR:TIR Missed:Elsie Langi

MediumTax CommissionMetro C Hosting No  0.00TTR:TTR Missed:Scott Gabbert Resolved

Telecom None NoneINC000000265854 No  0.09TIR:TIR Missed:Elsie Langi

HighTax CommissionVoice Operations No  2.66TTR:TTR Missed:Gail Christiansen Resolved

Network Password Novell Client for 32-bit WindowsINC000000265870 No  0.00TIR:TIR Missed:Kathy Ching

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Resolved

Network Incident NoneINC000000265890 No  0.00TIR:TIR Missed:Mark Maxfield

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Password GenTaxINC000000265928 No  0.00TIR:TIR Missed:June Hesleph

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Network Performance NoneINC000000265941 No  0.26TIR:TIR Missed:MV Fillmore

LowTax CommissionNetwork Operations No  1.03TTR:TTR Missed:Kelli Okumura Resolved

Application Reporting Motor Vehicle AdministrationINC000000265956 No  0.00TIR:TIR Missed:Pepper Culley

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Password GenTaxINC000000266005 No  0.00TIR:TIR Missed:Christena Ohrn

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Print/Copy/Scan/Fax Toner/Fuser/Ink NoneINC000000266037 Yes  2.83TIR:TIR Missed:Earl Thomas

LowTax CommissionMetro B Desktop Support Yes  6.88TTR:TTR Missed:Austin Farey Resolved

None None NoneINC000000266040 No  0.00TIR:TIR Missed:Dwight Rimmasch

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

EIS Hardware Printer NoneINC000000266056 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Network Password NoneINC000000266062 No  0.00TIR:TIR Missed:June Hesleph

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Reporting Motor Vehicle AdministrationINC000000266087 No  0.00TIR:TIR Missed:IDS Ogden

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Password GenTaxINC000000266093 No  0.00TIR:TIR Missed:June Hesleph

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Reporting Novell GroupWiseINC000000266096 No  0.00TIR:TIR Missed:Julie Halvorson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved
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Application None Novell GroupWiseINC000000266098 Yes  1.48TIR:TIR Missed:Lezlie McCall

LowTax CommissionMetro B Help Desk No  1.54TTR:TTR Missed:Brent Wishart Resolved

None None NoneINC000000266214 No  0.00TIR:TIR Missed:Dean Drew

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Reporting Motor Vehicle AdministrationINC000000266329 No  0.00TIR:TIR Missed:MV Provo

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Reporting NoneINC000000266381 No  0.00TIR:TIR Missed:MV Price

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

None None Novell Client for 32-bit WindowsINC000000266388 No  0.00TIR:TIR Missed:Julio Aranda

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Austin Farey Resolved

None None GenTaxINC000000266389 No  0.00TIR:TIR Missed:Steven Carlow

LowTax CommissionMetro B Desktop Support No  0.02TTR:TTR Missed:Austin Farey Resolved

None None NoneINC000000266392 No  0.00TIR:TIR Missed:Brett Wilding

LowTax CommissionMetro B Desktop Support No  2.13TTR:TTR Missed:Austin Farey Resolved

None None Motor Vehicle AdministrationINC000000266394 No  0.00TIR:TIR Missed:Kristine Beckstrom

LowTax CommissionMetro B Desktop Support No  1.70TTR:TTR Missed:Austin Farey Resolved

None None Motor Vehicle AdministrationINC000000266397 No  0.00TIR:TIR Missed:MV Monticello

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Austin Farey Resolved

Application Reporting NoneINC000000266430 No  0.00TIR:TIR Missed:Angela Simmons

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Reporting Motor Vehicle AdministrationINC000000266458 No  0.00TIR:TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

None None NoneINC000000266544 No  0.00TIR:TIR Missed:MV Provo

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Password GenTaxINC000000266833 No  0.00TIR:TIR Missed:Karen Moody

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Sean Chadbourne Resolved

Network Password Novell Client for 32-bit WindowsINC000000266838 No  0.00TIR:TIR Missed:Lia Eckhardt

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Sean Chadbourne Resolved

PC/Laptop Password GenTaxINC000000266839 No  0.00TIR:TIR Missed:Patrick Morris

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Resolved

Application Password GenTaxINC000000266852 No  0.00TIR:TIR Missed:Siafolau Leiato

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Sean Chadbourne Resolved

Application Password GenTaxINC000000266869 No  0.00TIR:TIR Missed:Shawn Seward

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Sean Chadbourne Resolved
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Print/Copy/Scan/Fax Error Code NoneINC000000266875 Yes  1.84TIR:TIR Missed:MV South Valley

LowTax CommissionMetro B Desktop Support Yes  10.38TTR:TTR Missed:Austin Farey Resolved

Mainframe Password NoneINC000000266879 No  0.91TIR:TIR Missed:Sandy Crane

LowTax CommissionSecurity No  0.91TTR:TTR Missed:Sharon Smith Resolved

Application Password GenTaxINC000000266903 No  0.00TIR:TIR Missed:Janet S Taylor

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Sean Chadbourne Resolved

PC/Laptop Hardware NoneINC000000266922 No  0.00TIR:TIR Missed:MV Farmington

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Resolved

PC/Laptop Password GenTaxINC000000266995 No  0.00TIR:TIR Missed:Shawn Seward

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Resolved

PC/Laptop Password GenTaxINC000000267068 No  0.00TIR:TIR Missed:June Hesleph

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Resolved

Telecom Voice Mail TelephoneINC000000267102 No  0.11TIR:TIR Missed:Chrysanne Newman

LowTax CommissionVoice Operations No  0.45TTR:TTR Missed:Annette Nielsen Resolved

None None GenTaxINC000000267179 No  0.00TIR:TIR Missed:Gary Abshire

LowTax CommissionMetro B Desktop Support No  0.13TTR:TTR Missed:Jay Locker Resolved

PC/Laptop Error Adobe ReaderINC000000267180 No  0.00TIR:TIR Missed:Chante Hammond

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Resolved

None None Motor Vehicle AdministrationINC000000267185 No  0.00TIR:TIR Missed:Kristine Beckstrom

LowTax CommissionMetro B Desktop Support Yes  7.89TTR:TTR Missed:Austin Farey Resolved

None None Motor Vehicle AdministrationINC000000267197 No  0.00TIR:TIR Missed:MV Richfield

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Austin Farey Resolved

PC/Laptop Error NoneINC000000267222 No  0.00TIR:TIR Missed:Michele Espina

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Resolved

PC/Laptop Hardware NoneINC000000267230 No  0.00TIR:TIR Missed:Joy Jasperson

LowTax CommissionMetro B Desktop Support No  0.08TTR:TTR Missed:Jay Locker Resolved

None None NoneINC000000267234 No  0.00TIR:TIR Missed:Amy Lopez

LowTax CommissionMetro B Desktop Support Yes  12.83TTR:TTR Missed:Austin Farey Resolved

None None NoneINC000000267296 Yes  5.26TIR:TIR Missed:Marc Johnson

LowTax CommissionCapitol Hosting No  5.26TTR:TTR Missed:Curtis Parker Resolved

PC/Laptop Error Microsoft OfficeINC000000267300 No  0.00TIR:TIR Missed:Mia Detton

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Resolved

Print/Copy/Scan/Fax Error Code NoneINC000000267303 No  0.83TIR:TIR Missed:Tyler McIntosh

LowTax CommissionMetro B Desktop Support No  2.76TTR:TTR Missed:Austin Farey Resolved
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None None NoneINC000000267314 No  0.00TIR:TIR Missed:Dolores Furniss

LowTax CommissionMetro B Desktop Support No  0.04TTR:TTR Missed:Jay Locker Resolved

Network Password Novell Client for 32-bit WindowsINC000000267318 No  0.00TIR:TIR Missed:Naomi Pace

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Resolved

None None NoneINC000000267363 No  0.00TIR:TIR Missed:Lamar Sayer

LowTax CommissionMetro B Desktop Support No  0.32TTR:TTR Missed:Austin Farey Resolved

Telecom Call/Receive NoneINC000000267392 No  0.14TIR:TIR Missed:Andrew Rojas

LowTax CommissionVoice Operations No  0.41TTR:TTR Missed:Lois Schow Resolved

PC/Laptop Hardware NoneINC000000267434 No  0.00TIR:TIR Missed:Bob Swanson

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Resolved

Application Error Motor Vehicle AdministrationINC000000267475 No  0.00TIR:TIR Missed:Amber Lowder

LowTax CommissionMetro D Help Desk No TTR:TTR Missed:Doug Brown Resolved

Application Password NoneINC000000267590 No  0.00TIR:TIR Missed:Lori Tyteca

LowTax CommissionMetro B Desktop Support No  0.06TTR:TTR Missed:Jay Locker Resolved

Network Performance Microsoft Windows XP ProfessionalINC000000267705 No  0.00TIR:TIR Missed:Cindy M Clark

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Sean Chadbourne Resolved

Telecom None NoneINC000000267712 No  0.11TIR:TIR Missed:Jamie Hansen

LowTax CommissionVoice Operations No  0.31TTR:TTR Missed:Lois Schow Resolved

PC/Laptop Hardware Microsoft Windows XP ProfessionalINC000000267720 Yes  2.01TIR:TIR Missed:Bryan Jackson

LowTax CommissionMetro B Desktop Support No  3.01TTR:TTR Missed:Austin Farey Resolved

Network Incident Novell Client for 32-bit WindowsINC000000267775 No  0.00TIR:TIR Missed:Chodon Chodon

LowTax CommissionMetro B Desktop Support No  0.41TTR:TTR Missed:Sean Chadbourne Resolved

PC/Laptop Error Novell Client for 32-bit WindowsINC000000267777 No  0.00TIR:TIR Missed:Barbara Monk

LowTax CommissionMetro B Desktop Support No  0.38TTR:TTR Missed:Sean Chadbourne Resolved

PC/Laptop Error Novell GroupWiseINC000000267781 No  0.00TIR:TIR Missed:Joseph Bradbury

LowTax CommissionMetro B Desktop Support No  0.67TTR:TTR Missed:Torri Randa Resolved

PC/Laptop Password GenTaxINC000000267797 No  0.00TIR:TIR Missed:Victoria Youtsey

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Resolved

Network Error Novell Client for 32-bit WindowsINC000000267816 No  0.00TIR:TIR Missed:Monica Fletcher

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Sean Chadbourne Resolved

None None NoneINC000000267820 No  0.00TIR:TIR Missed:Lonnie Holt

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

EIS Hardware PC/Laptop NoneINC000000267838 No  0.08TIR:TIR Missed:Becky McKenzie

LowTax CommissionMetro B Desktop Support No  1.30TTR:TTR Missed:Torri Randa Resolved
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Application Reporting Novell GroupWiseINC000000267869 No  0.00TIR:TIR Missed:Ryan Sharp

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Print/Copy/Scan/Fax Queue NoneINC000000267881 No  0.00TIR:TIR Missed:William Kowalowski

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Sean Chadbourne Resolved

Application Reporting NoneINC000000267889 No  0.00TIR:TIR Missed:Christine Robinson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Reporting Motor Vehicle AdministrationINC000000267891 No  0.00TIR:TIR Missed:MV South Valley

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Error Motor Vehicle AdministrationINC000000267912 No  0.00TIR:TIR Missed:MV Coalville

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Sean Chadbourne Resolved

Network Error Novell Client for 32-bit WindowsINC000000267921 No  0.00TIR:TIR Missed:Lori Tyteca

LowTax CommissionMetro B Desktop Support No  0.20TTR:TTR Missed:Sean Chadbourne Resolved

Application Password GenTaxINC000000267928 No  0.00TIR:TIR Missed:Joey Luke

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

EIS Hardware PC/Laptop NoneINC000000267953 No  0.10TIR:TIR Missed:Carole Parker

LowTax CommissionMetro B Desktop Support No  0.10TTR:TTR Missed:Sean Chadbourne Resolved

Application Reporting NoneINC000000267979 No  0.00TIR:TIR Missed:Karla Buh

LowTax CommissionMetro B Help Desk No TTR:TTR Missed:Brent Wishart Resolved

Application Reporting Motor Vehicle AdministrationINC000000268069 No  0.00TIR:TIR Missed:MV Heber

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Reporting NoneINC000000268078 No  0.00TIR:TIR Missed:Dianna Wright

LowTax CommissionMetro B Help Desk No TTR:TTR Missed:Brent Wishart Resolved

Application Reporting NoneINC000000268121 No  0.00TIR:TIR Missed:Mike Fahey

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

EIS Hardware PC/Laptop NoneINC000000268196 No  0.17TIR:TIR Missed:Dan Engh

LowTax CommissionMetro B Desktop Support No  1.24TTR:TTR Missed:Sean Chadbourne Resolved

PC/Laptop Hardware Microsoft Windows XP ProfessionalINC000000268206 No  0.00TIR:TIR Missed:Melinda Middleton

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Sean Chadbourne Resolved

Mainframe Password NoneINC000000268250 No  0.00TIR:TIR Missed:Sharon Helf

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Reporting NoneINC000000268260 No  0.00TIR:TIR Missed:Gaylin Ford

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Password NoneINC000000268267 No  0.00TIR:TIR Missed:Priscilla Tidwell

LowTax CommissionMetro B Help Desk No TTR:TTR Missed:Brent Wishart Resolved

Page 523 of 697



Enterprise Incident Report February 2011 
As of 3/1/2011

Tax Commission

Application Reporting GenTaxINC000000268278 No  0.00TIR:TIR Missed:Christine Fratto

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Telecom Voice Mail NoneINC000000268355 No  0.33TIR:TIR Missed:Pamela Pendleton

LowTax CommissionVoice Operations No  0.43TTR:TTR Missed:Lois Schow Resolved

None None Novell Client for 32-bit WindowsINC000000268386 No  0.00TIR:TIR Missed:Brooke DiFrancesco

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Austin Farey Resolved

Network Incident NoneINC000000268404 No  0.23TIR:TIR Missed:Mike Kenney

LowTax CommissionSecurity No  0.52TTR:TTR Missed:Bart Grant Resolved

Application Password NoneINC000000268459 No  0.00TIR:TIR Missed:Jeanette Sever

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Network Password NoneINC000000268521 No  0.00TIR:TIR Missed:Larry Hatch

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

PC/Laptop Hardware NoneINC000000268701 No  0.00TIR:TIR Missed:Karalynn Malcolm-Sugden

LowTax CommissionMetro B Desktop Support No  2.13TTR:TTR Missed:Torri Randa Resolved

Network Password Novell Client for 32-bit WindowsINC000000268755 No  0.00TIR:TIR Missed:Mariah McAfee

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

PC/Laptop Error Novell GroupWiseINC000000268763 No  0.00TIR:TIR Missed:Lynette Goodman

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Resolved

EIS Hardware PC/Laptop NoneINC000000268766 No  0.38TIR:TIR Missed:Heidi Reilly

LowTax CommissionMetro B Desktop Support No  0.55TTR:TTR Missed:Torri Randa Resolved

Network Password Novell Client for 32-bit WindowsINC000000268776 No  0.00TIR:TIR Missed:Jacoba Larsen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Microsoft Windows XP ProfessionalINC000000268793 No  0.00TIR:TIR Missed:James Teton

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

EIS Hardware PC/Laptop NoneINC000000268873 No  0.48TIR:TIR Missed:Tiffany Harms

LowTax CommissionMetro B Desktop Support No  0.48TTR:TTR Missed:Austin Farey Resolved

Application Reporting NoneINC000000268915 No  0.00TIR:TIR Missed:Michael McMillan

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Reporting Microsoft Windows XP ProfessionalINC000000268935 No  0.00TIR:TIR Missed:Pamela Pendleton

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Error Microsoft Windows XP ProfessionalINC000000268942 No  0.00TIR:TIR Missed:Julia Warga

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Reporting NoneINC000000268966 No  0.00TIR:TIR Missed:Dean Powell

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved
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PC/Laptop Hardware NoneINC000000269017 No  0.00TIR:TIR Missed:Dolores Furniss

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

PC/Laptop Hardware NoneINC000000269024 No  0.00TIR:TIR Missed:MV Farmington

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Reporting Motor Vehicle AdministrationINC000000269025 No  0.00TIR:TIR Missed:MV Richfield

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Reporting NoneINC000000269045 No  0.00TIR:TIR Missed:Michael McMillan

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

PC/Laptop Hardware NoneINC000000269070 No  0.70TIR:TIR Missed:Joseph Caldiero

LowTax CommissionMetro B Desktop Support No  0.70TTR:TTR Missed:Austin Farey Resolved

EIS Hardware Printer NoneINC000000269218 No  0.00TIR:TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Error NoneINC000000269263 No  0.06TIR:TIR Missed:Vaun Johnson

LowTax CommissionMetro B Desktop Support No  0.51TTR:TTR Missed:Torri Randa Resolved

Application Error Internet ExplorerINC000000269391 No  0.00TIR:TIR Missed:Charlie Roberts

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Telecom Area Code NoneINC000000269419 No  0.50TIR:TIR Missed:Elizabeth Benadik

LowTax CommissionVoice Operations No  2.66TTR:TTR Missed:Julie Sabato Resolved

Application Error NoneINC000000269459 No  0.37TIR:TIR Missed:Jeff Christiansen

LowTax CommissionMetro B Help Desk No  0.37TTR:TTR Missed:Gavin Barney Resolved

Telecom Voice Mail NoneINC000000269477 No  0.64TIR:TIR Missed:Julie Jones

LowTax CommissionVoice Operations No  0.74TTR:TTR Missed:Annette Nielsen Resolved

None None NoneINC000000269580 No  0.00TIR:TIR Missed:Frankie Greenleaf

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Gary Graham Resolved

Telecom Voice Mail NoneINC000000269682 No  0.00TIR:TIR Missed:Pamala Jorgensen

LowTax CommissionVoice Operations No  0.00TTR:TTR Missed:Annette Nielsen Resolved

Network Incident Microsoft ExcelINC000000269692 No  0.00TIR:TIR Missed:Brent Burningham

LowTax CommissionMetro B Hosting No  0.00TTR:TTR Missed:Paul Engberson Resolved

Application Error Microsoft Windows XP ProfessionalINC000000269694 No  0.00TIR:TIR Missed:Sherri Murray

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Password GenTaxINC000000269702 No  0.00TIR:TIR Missed:Candace Hays

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Password GenTaxINC000000269705 No  0.00TIR:TIR Missed:Susan D Bowman

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Sean Chadbourne Resolved
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Application Password GenTaxINC000000269710 No  0.00TIR:TIR Missed:Tyler McIntosh

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Sean Chadbourne Resolved

Application Error Microsoft Windows XP ProfessionalINC000000269715 No  0.00TIR:TIR Missed:Craig Sandberg

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Print/Copy/Scan/Fax Incident NoneINC000000269758 No  0.00TIR:TIR Missed:MV Farmington

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Adobe ReaderINC000000269765 No  0.00TIR:TIR Missed:Joseph Bradbury

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Password GenTaxINC000000269838 No  0.00TIR:TIR Missed:Alisi Tupou

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Sean Chadbourne Resolved

Application Error Adobe ReaderINC000000269885 No  0.00TIR:TIR Missed:Arthur Brownell

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Password NoneINC000000269900 No  0.00TIR:TIR Missed:MV St George

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Password Utah Master DirectoryINC000000269901 No  0.00TIR:TIR Missed:Tanya Spoon

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Password NoneINC000000269908 No  0.00TIR:TIR Missed:Cleo Meneses

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

PC/Laptop Password GenTaxINC000000269923 No  0.00TIR:TIR Missed:Jim Thompson

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Resolved

Network Password Utah Master DirectoryINC000000269987 No  0.00TIR:TIR Missed:Virpal Sidhu

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000270015 No  0.11TIR:TIR Missed:Amy Arnn

LowTax CommissionMetro B Desktop Support No  0.54TTR:TTR Missed:Austin Farey Resolved

Network Error NoneINC000000270025 No  0.54TIR:TIR Missed:MV Price

MediumTax CommissionNetwork Operations No  0.54TTR:TTR Missed:Jack Bridwell Resolved

PC/Laptop Error NoneINC000000270049 No  0.00TIR:TIR Missed:Jane Otis

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Resolved

PC/Laptop Error NoneINC000000270059 No  0.00TIR:TIR Missed:Mia Detton

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Resolved

PC/Laptop Error GenTaxINC000000270066 No  0.00TIR:TIR Missed:Amy Arnn

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Resolved

PC/Laptop Password NoneINC000000270078 No  0.00TIR:TIR Missed:June Hesleph

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Resolved
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PC/Laptop Error Acrobat ReaderINC000000270136 No  0.00TIR:TIR Missed:Matthew Hurst

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Resolved

Application Reporting NoneINC000000270293 No  0.00TIR:TIR Missed:Janet S Taylor

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Telecom None NoneINC000000270305 No  0.12TIR:TIR Missed:Karen Waller

LowTax CommissionVoice Operations No  0.23TTR:TTR Missed:Lois Schow Resolved

EIS Hardware Printer NoneINC000000270340 No  0.00TIR:TIR Missed:Sandra Jones

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Password GenTaxINC000000270349 No  0.00TIR:TIR Missed:Jane Wiseman

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Microsoft Windows XP ProfessionalINC000000270376 No  0.00TIR:TIR Missed:Mike Kenney

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Microsoft Windows XP ProfessionalINC000000270409 No  0.00TIR:TIR Missed:James Adams

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

EIS Hardware Printer NoneINC000000270451 No  0.00TIR:TIR Missed:Amy Arnn

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Password NoneINC000000270464 No  0.00TIR:TIR Missed:Marisa Manwaring

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Error QuickBooksINC000000270499 No  0.00TIR:TIR Missed:Lance Lamb

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Password NoneINC000000270556 No  0.00TIR:TIR Missed:Lonnie Holt

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

None None Novell GroupWiseINC000000270571 No  0.00TIR:TIR Missed:Naomi Pace

LowTax CommissionMetro B Desktop Support No  0.94TTR:TTR Missed:Austin Farey Resolved

Application Error QuickBooksINC000000270585 No  0.00TIR:TIR Missed:David P Jensen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application None NoneINC000000270618 No  0.00TIR:TIR Missed:Cheryl Keener

LowTax CommissionRural South Desktop Support No  0.00TTR:TTR Missed:Lance Nay Resolved

Telecom CrossTalk/Noise/Static NoneINC000000270624 No  0.11TIR:TIR Missed:Joshua Nielsen

LowTax CommissionVoice Operations No  0.19TTR:TTR Missed:Annette Nielsen Resolved
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